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ABOUT ME

Hello everyone ! | am sk Babavali from2nd B.com SGK.
Govt degree college, Vinukonda Todaylam here to
present you my report on the survey | have conducted
on the topic Banking services as a part of community
service project which is conducted under the
guidance of our mentor:-

Jagadeshssir, Lecture of commerce.
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Classification of respondents based on gender
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Classification Respondents Of Based On Age
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Awareness On Digital Payments
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From above Data, all the respondents are aware of Debit cards and
credit cards. Most of the respondents are not aware of other Digital
payment products.




Preferences Regarding Use Of Digital Wallets For
Purchasing

120 -
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From the above Data, Most of the peopke are not using digital payment
products for purchasing. The people who are using digital payment

products are using mostly for sending money, bill payments and _
grocens, h
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Analysis On No.Of People Change PIN For
Debit/Credit/ mobile Banking
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Satisfaction Level Of Respondents Regarding
Digital Payments

[ obwerved that around 30% of respondents are satisfied with the use of digital walkets,
7' percent of the respondents are not satisfied with the use of digital walkts, T he
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Department of Commerce
SGX Government Degree College,Vinukonda, Palnadu Dist,
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: ) + (3 N %\\f‘ﬂi Name of the Mentor: DA D) O\o\ e Slq

Locality: U . \\(\K O W Den Name of the student: <\ R A} ouvA [/l
DoorNo: |\ -1 ¢ Programme: .. {

-

1. Gender of Respondent?
Mate
Female
QOthers
2. Age of Respondent?
> Bellow 18
18-30
0LS
45-80
Above 80
3. Qceupation of Respendent?
¢ Employee
o Self employed
© Business
5~ Uthers
4. How much your annual income 7
_p” Bellow 2 Lakhs
o 2L-5L
o SL10L
¢ Above 10L
S. Do you have bank account ? .
2 Yes (specify Bank Name:__\h_ 10 _ B K )
© No
€.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
© Loan Purpose
© Welfare Schemes Purpase
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7. Reason For Maintaining Bank account in this Bank?
/ Near to My House
© UserFriendly Bank
© Giving Good interest Rates
8.Type of Bank Account?
& Saving
o Current
o Fixed
S. Do you Have a Debit Card?
c Yes
_="No
10. Yeu have Linked Your Aadhaar with Your Bank account?
= Yes
o No
11.Do you Have Awarenes About ATM Operations?

,E/Yes

© No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
# Ne |
13. Do You have Use Digital Transactions For Your Account ?
-2 Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
Phone pe
Amazon pay
Whats app pay

/ Others

15. Why do you prefer paying through these payment apps ?

=~ Convenience
¢ Cashback
o Multiple payment methods
c Better user experience
16. Do you trust the security of digital transaction services ?
‘p/?es
¢ No
17. Digital payment system is better than cash ?
/ Yes
c No
18. Do you think your bank offers a Good interest rate?
_~—Agree
o Strongly agree
o Disagree
o Strongly disagree

o 0 0
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22. In your own words, what are the things you Fe most about your current bank?
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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnalre
Title of the project: Banking services and Hablts In Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: ?\/' EF] muﬂl_ Name of the Mentor: 0‘060\ .k e_*.].,

Locality: N‘;MW\O.«QG\{:O\VE BN:!’QS' Name of the student: <. M A QA vaLl
Door No: 13 _ 37 Programme: .4, ?

1. Gender of Respondent?
o Male
Female
o Others
2. Age of Respondent?
o Bellow 18
o 18-30
o 30-45
o 45-60
" Above 60
3. Occupation of Respondent?
o Employee
o Self employed
Business
o Others
4. How much your annual income ?
/?)BEHOW 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L

5. Do you have bank account ?
/e/Yes (specify Bank Name:___gp_;_&_‘l__):a_;gj@
o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
Near to My House
a User Friendly Bank
o Giving Good Interest Rates
8.Type of Bank Account?
/ Saving
o Current
o Fixed
9, Do you Have a Debit Card?
o Yes
,a/'No
10. You have Linked Your Aadhaar with Your Bank account?
Yes
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes

/ No
13. Do You have Use Digital Transactions For Your Account ?
o VYes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
o Phone pe
o Amazon pay
o _Whats app pay
Others

15. Why do you prefer paying through these payment apps ?

Convenience
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
/ﬁes
o No
17. Digital payment system is better than cash ?
ﬂes
o No
18. Do you think your bank offers a Good interest rate?
/ Agree
o Strongly agree
o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance in
Your account?

o Yes

o No

20. Does your bank have listed its share in stock exchange?

o Yes

o No

,D/We Don't Know

21. What do you feel about overall service quality of your
bank?

O Excellent

o Verygood

Good

O Average

© Poor ‘ s
22. In your own words, what are the things you like most about your current bank?

Giood,




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural '

Name of the Respondent: E ' V{’_'Y\'](QH\%\O Name of the Mentor: o 9a . € s 17

Locality: NT\T\W\GJQC'!DQV | BOCZC\\J Name of the student:  <.Q\ ABA U Q L:‘;[:
Door No: 1\-'5-35)6 Programme: Q-5 . ?

1. Gender of Respondent?
/ Male
o Female
o Others
2. Age of Respondent?
o Bellow18
o 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
Business
o Others
4. How much your annual income ?
dp/Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ? i \
,a/Yes (specify Bank Name:____ | QQ_:'DfEQ},_]f_C_L_ ) h Euh O Ra N(SJ
o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
A5~ Near to My House
o User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
aving
o Current
o Fixed
9, Do you Have a Debit Card?
o Yes
.e/Nu
10. You have Linked Your Aadhaar with Your Bank account?
Yes
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
o Phone pe
o Amazon pay
o Whats app pay

,c/ Others

15. Why do you prefer paying through these payment apps ?

Convenience
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

/ Yes

17. Digital payment system is better than cash?
Yes
o No
18. Do you think your bank offers a Good interest rate?
Aree
o Strongly agree
o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance In

your account?

o Yes

o No

20. Does your bank have listed Its share In stock exchange?
o Yes
o No
&~ We Don't Know
21. What do you feel about overall service quality of your
bank?
o Excellent
o Verygood
o Good
O Average
o Poor
22. In your own words, what are the things you like most about your current bank?

Ghood.




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: () A Sho\c KUy Name of the Mentor: JCx Do €S L\
Locality: Pl hi lkovp A Name of the student: <- R ba\Jor \:
Door No: |¥ — D6 K Programme: (. S u?

1. Gender of Respondent?
/o/_ Male
o Female
o Others
2. Age of Respondent?
o Bellow18
= 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
o Business
_o”” Others
4, How much your annual income ?
o Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
& Yes (specify Bank Name:___f3ANIKL o __THD ‘l(Q
o No
6.Which Purpose You have opened Bank Account?
Savings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
/Ncar to My House
o User Friendly Bank
o Glving Good interest Rates
B.Type of Bank Account?
&~ Saving
o Current
o Fixed
9, Do you Have a Debit Card?
o Yes
2 No
10. You have Linked Your Aadhaar with Your Bank account?
" Yes
o No
11.Do you Have Awarenes About ATM Operations?
2~ Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
< No
13. Do You have Use Digital Transactions For Your Account ?
&~ Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
o Phone pe
o Amazon pay
o Whats app pay

,Q/Others

15. Why do you prefer paying through these payment apps ?

,Q/Eonvenience

o Cash back
o Multiple payment methods
o Better user experience
16. Do vou trust the security of digital transaction services ?
Yes
o No
17. Digital payment system is better than cash ?
/o/ Yes
o No
18. Do you think your bank offers a Good interest rate?
_o~ Agree
o Stronglyagree
o Disagree
o Strongly disagree
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18. Do they charge unnocessatlly for not malntain minimum balance In
your account?

2 Yes

o No

20. Does your bank have listed its share in stock exchange?
‘o Yes
o No
& We Don’t Know
21, What do you feel about overall service quality of your
bank?
o Excellent
o Verygood
_e~ Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?

Crcod




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: S K" ¢(4 bhah, Name of the Mentor: Iy JOrh @311
Locality: Vl\'\b\KohDﬂ_ Name of the student: &' AR AV A L:E

Door No: \L(._ l 5 Programme: (- 8 \P

1. Gender of Respondent?
o~ Male
o Female
o Others
2. Age of Respondent?
o Bellow18
2" 18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
o Business

o~ Others

4. How much your annual income ?
_o” Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L
5. Do you have bank account ?
= Yes (specify Bank Name:_C,Qﬁ}gJ-_z_pj___&p_\hK___dL Thd ;‘q
o No
6.Which Purpose You have opened Bank Account?
Avings Purpose
o Salary Purpose
o Loan Purpose
o Welfare Schemes Purpose



7. Reason For Maintaining Bank account in this Bank?
Near to My House
o User Friendly Bank
o Giving Good interest Rates
8.Type of Bank Account?
_&" Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
_o—No
10. You have Linked Your Aadhaar with Your Bank account?
/e/‘!';-:s
o No
11.Do you Have Awarenes About ATM Operations?
& Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
o Yes
o To
13. Do You have Use Digital Transactions For Your Account ?
_e Yes (If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
o Phone pe
o Amazon pay
o Whats app pay
Others

15. Why do you prefer paying through these payment apps ?

,e/z‘.onvenience

o Cashback
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

o~ Ves

o No

17. Digital payment system is better than cash ?
es
o No

18. Do you think your bank offers a Good interest rate?
 Agree
o Strongly agree
o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance in
your account?

/ Yes

20. Does your bank have listed its share in stock exchange?

o Yes
© No

2 We Don’t Know

21. What do you feel about overall service quality of your
bank?
o Excellent
o Verygood
Good
o Average

o Poor
22. In your own words, what are the things you like most about your current bank?

Greod,




Depariment of Commerce

LGY Government Degree Coltege Vinukonda, Palnady Dist.
Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: Sk.N”b( Name of the Mentor: Sajac}_e;k

< e

Locality: N;‘muqu {g ay Name of the student: 3 ' [ ﬁ[,f;‘)f‘{:.::
Door No: (-4 2 Programme: - S - P

1. Gender of Respondent?
& Male
7 Female
o Other
2. Age of Respondemt?
o  Bellow 18
< 1B.30
3045
o  4%60
©  Above 60
3. Occupation of Respondent?
o [mployee
o Sell employed
o Business
7 Others
4. How much your annual intcome 7
Bellow 2 Lakhs
o 2L-51
o SL-10L
© Above 101
5. Do you have bank account 7 =
/" Yes(specifyBankName: ___ S -8 - )
o No
6.Which Purpose You have opened Bank Account?
/gnvings Purpose
O Salary Purpose
© Loan Purpose
© Welfare Schemes Purpose




7. Reason For Maintaining Bank account in this Bank? _
MHear to My House
o User Fnendly Bank
o Giving Good interest Rates
£ Type of Bank Account?

//Savmc -

o Current
o fioed A
9. Do you Have a Debit Card? ?
o Yes -
No ;
10. You have Linked Your Aadhaar with Your Bank account? -
= Yes =
11.Do you Have Awarenes About ATM Operations? j 4
o Yes .
g/No A
12.Do You have Cheque Book Fadility in Your Bank? A
o Yes ol
2 No "3.5‘
13. Do You have Use Digital Transactions For Your Account ? ) rs .
,r_./ Yes ( If yes Specify ..Net Banking/Mobile Banking) - g
o HNo . ¢
14. What is your preferred payment app for transferring money among people ? gl
o Google pay I ¢
o Phone pe .
¢ Amazon pay e -
o Whats app pay N ¢

}/ Others
B €

15. Why do you prefer paying through these payment apps ?

ﬁoweniem e

o Cash back .
) L C

o Multiple payment methods

o Better user experience .,g@

16. Do you trust the security of digital transaction services ? .
Yes : G
¢ No H; 1@

17. Digital payment system is better thancash?
/ Yes HG
o HNo
18./?}01.1 think your bank offers a Good interest rate? G
Agree
o Strongly agree SQ
o Disagree ‘5G
o Strongly disagree d@




19. Do they charge uninecessarily {or not mantain minimum balance in

your a nt?
A Yes

o No

20. Does your bank have listed its share in stock exchangs?
o Yes
o No
2 We Don't know
21. What do you feri shout overall service guality of your
bank?

o Eweellem

o Very good
# Good

o Averape

o Poor

2. In your own words, what are the things you Fke mest sbout your carret bant?
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